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Language selection option in Service Portal
Language selection option in Service Portal when the SSO (Single Sign-On) is enabled
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Customization, branding & colors on IBM Control Desk mobile app
Administrators can now do several customizations on the mobile app user interface to reflect a corporate brand.

Mobile App Customization Scope
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Customization, branding & colors on IBM Control Desk mobile app
Administrators can now do several customizations on the mobile app user interface to reflect a corporate brand.

How to customize the Mobile App? – 3 steps process
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Customization, branding & colors on IBM Control Desk mobile app
Administrators can now do several customizations on the mobile app user interface to reflect a corporate brand.
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What’s new in Control Desk 7.6.1.3

IBM Control Desk 7.6.1.3 What’s New → https://www.ibm.com/docs/en/control-desk/7.6.1.x?topic=new-whats-in-control-desk-v7613

https://www.ibm.com/docs/en/control-desk/7.6.1.x?topic=new-whats-in-control-desk-v7613
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What’s new in Control Desk 7.6.1.3

IBM Control Desk 7.6.1.3 What’s New → https://www.ibm.com/docs/en/control-desk/7.6.1.x?topic=new-whats-in-control-desk-v7613

https://www.ibm.com/docs/en/control-desk/7.6.1.x?topic=new-whats-in-control-desk-v7613
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IBM Control Desk Roadmap
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IBM Maximo
7.6.1.2
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New Hierarchy view
Display more data like PM’s and Spare Parts
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New Hierarchy view
Directly navigate to the application of the selected data
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New Hierarchy view
Drag-and-drop Assets and/or Locations
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New Hierarchy view
Drag-and-drop Assets and/or Locations

You can also select an asset or location and right-click to copy and paste it in a different spot in the hierarchy.
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New Hierarchy view
Enable the mxe.webclient.extendedDrilldown system property in the System Properties application



© 2021 MACS

Add more than one attachment at a time
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Add more than one attachment at a time
Select multiple files



© 2021 MACS

Add more than one attachment at a time
Select multiple files
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Add more than one attachment at a time
The file names will be used as description
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Add more than one attachment at a time
The selected files are attached to the Asset in one single action
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Enhancements to storeroom management
Create a storeroom hierarchy by specifying parent storerooms
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Enhancements to storeroom management
New action to add items to multiple storerooms
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Enhancements to storeroom management
Specify the top storeroom in the hierarchy and select the target storerooms
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Enhancements to storeroom management
Specify the storeroom information
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Enhancements to storeroom management
The items have been added to the storerooms
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Enhancements to storeroom management
New action to select a reorder storeroom
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Enhancements to storeroom management
Select a reorder storeroom
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Enhancements to storeroom management
Related items are updated
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What’s new in Maximo Work Centers
-

Manage Inventory Work Center
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Picking and staging inventory
Select reservations and create a pick list
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Picking and staging inventory
Enter a description and create the pick list
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Picking and staging inventory
The pick list is created
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Picking and staging inventory
View the pick list and and perform the appropriate action



© 2021 MACS

Bar code scanning
In many areas of the Manage Inventory Work Center you can now scan bar codes
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Bar code scanning
In many areas of the Manage Inventory Work Center you can now scan bar codes
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Item condition codes and rates
Now you can add and view condition codes on an item's Details page
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Item condition codes and rates
Now you can add and view condition codes on an item's Details page
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Reconciling inventory balances
Enter and save new physical count values
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Reconciling inventory balances
Refresh the table to get a preview, select the appropriate rows and reconcile the new count values
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Reconciling inventory balances
Reconcile the new count values
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Reconciling inventory balances
Balances are reconciled
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What’s new in Maximo Work Centers
-

Work Supervision- and Work Execution Work Centers
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Multiple Assets and Locations
The Multiple Assets and Locations table is now available on both Work Centers
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Multiple Assets and Locations
Take different actions directly from the Details page (Multiple Assets and Locations table)
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Multiple Assets and Locations
Take different actions → Asset meter reading

Adding on Work Execution only
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Multiple Assets and Locations
Take different actions → Report downtime
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Multiple Assets and Locations
Take different actions → Launch inspection
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Classify work orders
A new Classification tile is added to the Details page
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Classify work orders
Navigate through the hierarchy of classifications to select the appropriate classification for the work order



© 2021 MACS

Classify work orders
Navigate through the hierarchy of classifications to select the appropriate classification for the work order
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Classify work orders
Select the appropriate classification for the work order
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More details for service addresses
You can provide more details for the service address of a work order



© 2021 MACS

More details for service addresses
You can provide more details for the service address of a work order
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URL attachments in work orders
In addition to images and documents, supervisors and technicians can now view URL attachments in work orders
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Long descriptions for failure reports 
In addition to images and documents, supervisors and technicians can now view URL attachments in work orders
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Long descriptions for failure reports 
In addition to images and documents, supervisors and technicians can now view URL attachments in work orders
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Add crews to work order assignments 
In addition to just labor, you can now also add crews to work order assignments (Work Supervision only)
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Report time for other labor
When technicians report work, they can provide information about tasks that are done by other labor
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Report time for other labor
When technicians report work, they can provide information about tasks that are done by other labor



© 2021 MACS

Sequence of tasks in a work order
When tasks are sequenced, each task card on the Plans tab displays the sequence number of the task

Work Execution only
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What’s new in Maximo Work Centers
-

Submit a Service Request Work Center
(Administration Work Center)
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Service request configuration to streamline data selection
Administrators can limit the data that can be selected when service requests are created
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Guest user access to create service requests
Administrators can give access to guest users to create service requests
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Security permissions
New security permissions are added to allow administrators more control over the options that are available to users
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And what more is new in Maximo 7.6.1.2 …
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And what more is new in Maximo 7.6.1.2 …

IBM Maximo 7.6.1.2 What’s New → https://www.ibm.com/support/pages/node/5693738

https://www.ibm.com/support/pages/node/5693738
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And what more is new in Maximo 7.6.1.2 …

IBM Maximo 7.6.1.2 What’s New → https://www.ibm.com/support/pages/node/5693738

https://www.ibm.com/support/pages/node/5693738
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What’s Next
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IBM End of Support Announcement (EOS)

On September 8, 2020, 7.6.0 end of support was 

announced via IBM Announcement Letter # 920-136.

IBM Software Lifecycle : https://ibm.biz/BdidVf

https://www-01.ibm.com/common/ssi/ShowDoc.wss?docURL=/common/ssi/rep_ca/6/897/ENUS920-136/index.html&lang=en&request_locale=en
https://ibm.biz/BdidVf
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Maximo Roadmap
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Questions
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Maximo Application Suite (Maximo 8)
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IBM Maximo Application Suite
8.x
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Manage the chaos with IBM Maximo Application Suite

Manage the chaos with IBM Maximo Application Suite

https://mediacenter.ibm.com/media/Manage+the+chaos+with+IBM+Maximo+Application+Suite/1_15mwwr4o
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Assets are becoming more Connected
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New Ways of Working with Mobility and AI
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The Processes are being Optimized and Automated
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IBM Maximo Application Suite
Remote asset monitoring, maintenance and 
reliability applications in a single platform

Integrated applications, faster installation 

Usage Flexibility - single, simplified licensing 
model for the entire suite

Multi-cloud deployment

ibm.com/maximo
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Supporting customers in their Journey to Predict
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Taking Customers Down a Journey: Mobile Technician
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IBM MAS - Manage
Asset management

The lifecycle management 
of the physical assets of an 
organization.

An asset can be such things 
as machines, equipment, 
tools, buildings, plants, 
vehicles, or ships.

EAM to capture asset data 
and manage execution of 
work

https://www.ibm.com/topics/enterprise-asset-management

https://www.ibm.com/topics/enterprise-asset-management


© 2020 MACS EU© 2021 MACS

IBM MAS - Monitor
Remote Monitoring

Port of Rotterdam puts IoT
platform into operation.

The system uses an extensive 
network of sensors to provide 
accurate and up-to-date water 
(hydro) and weather (meteo) 
data.

Each day, the platform is 
already processing some 1.2 
million data points for models, 
systems and users.
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IBM MAS - Health
Understanding status critical 
assets with insights of data.

A Water utility company uses 
MAS – Health for better insight 
into their capital investment 
planning.

Need to leverage their Maximo 
data along with manual 
inspection data, with a plan to 
incorporate SCADA information 
from the assets, and then 
ultimately leveraging new IOT 
sensors.

https://www.ibm.com/products/maximo/predictive-maintenance#section-heading-3

https://www.ibm.com/products/maximo/predictive-maintenance#section-heading-3
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IBM MAS - Predict
Predict the likelihood of future 
failures by applying machine 
learning and data analytics.

MARTA wanted to improve the 
efficiency, safety and reliability 
of its tunnel ventilation system 
assets. It sought to upgrade its 
asset management system from 
a manual to a predictive model.

– Improved asset condition 
assessment

–Extended the lifespan of assets

https://www.ibm.com/case-studies/marta-watson-cloud

https://www.ibm.com/case-studies/marta-watson-cloud
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MAS – Visual Inspection

IBM and Boston Dynamics 
decided to ask the question: can 
plant data be safely collected and 
analyzed at the edge?

Using Spot already helps 
eliminate the need to put 
sensors on every piece of 
equipment. Now, IBM is adding 
the power of AI and Maximo 
solutions to Spot to provide 
analytics at the edge. With help 
from IBM, Spot can interpret 
what it “sees” through its 
onboard cameras and sensors.

https://www.ibm.com/case-studies/boston-dynamics/

https://www.ibm.com/case-studies/boston-dynamics/
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MAS – Visual Inspection

Combined with the power of 
5G Ultra Wideband, IBM's 
Maximo Visual Inspection app 
on the iPhone 12 lineup can 
help to reduce unplanned 
downtime, unnecessary 
maintenance and helps to 
identify defects faster.

https://www.youtube.com/watch?v=4cJXA4t7PWo

IBM and Verizon Are Teaming 
Up on 5G, AI and IoT Industrial 
Solutions

https://www.youtube.com/watch?v=4cJXA4t7PWo
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IBM MAS – Mobile

Maximo Mobile provides 
technicians the right asset 
operational data at the right 
time — all in the palm of their 
hand. It helps your technicians 
scale their expertise, improve 
asset reliability, and 
streamline business 
operations.

https://www.linkedin.com/pulse/ontdek-de-nieuwe-ibm-maximo-mobile-functionaliteit-het-ronald-teijken/

Deliver the right asset 
operational data and step-by-
step guidance to technicians 
when and where they need it 
with AI-powered assistance

https://www.linkedin.com/pulse/ontdek-de-nieuwe-ibm-maximo-mobile-functionaliteit-het-ronald-teijken/
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IBM MAS – Assist

Use peer assistance to help 
every technician perform like 
your best technician 

Peer collaboration and 
Augmented Reality can help 
reduce repair times by up to 
50%

https://www.ibm.com/products/maximo/mobile-eam

Empower technicians to work 
autonomously by enabling 
them to obtain AI guidance or 
remote expert assistance 
whenever they need it 

https://www.ibm.com/products/maximo/mobile-eam
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IBM MAS – Safety

Put compliance at the center 
of safety to make it easier to 
identify and eliminate hazards 
in the work environment. 
Maximo Safety also helps you 
adhere to government and 
medical guidelines for your 
workplace.
With the pandemic, Samsung 
partnered with IBM to 
combine the Galaxy watch 
with IBM Maximo Safety. 

https://www.ibm.com/downloads/cas/OMXBA5RA

Empower Manage workplace 
safety and worker health

https://www.ibm.com/downloads/cas/OMXBA5RA
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IBM MAS –
Digital Twin Exchange

Big Iron adds value to mining 
companies in the asset 
management consulting space 
by helping them generate 
custom and accurate list of 
BOM, Parts List, Specifications
and more.

https://digitaltwinexchange.ibm.com/

The Digital Twin Exchange is to 
share digital twin downloads to 
make it easier to manage 
connected assets, equipment, 
and IoT solutions.

Digital Twin Exchange.

Thermex Chiller Model 46T Mining Excavator
BOM – Parts List

SP-1548 Detailed 
Specifications Pkg

https://digitaltwinexchange.ibm.com/
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IBM MAS –
for Civil Infrastructure

Deliver predictive, targeted 
civil infrastructure asset 
management with an 
intelligent approach to 
ensuring public safety

https://www.ibm.com/case-studies/sund-and-baelt/

Helps Sund & Bælt inspect 
infrastructures, access insights 
with mobile devices on 
location and use AI technology 
to carefully and efficiently 
analyze data about the 
conditions of bridges, tunnels 
and other infrastructure 
elements.

https://www.ibm.com/case-studies/sund-and-baelt/
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MAS to provide complete view of your assets
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MAS: Simplified Licensing and Usage 

MAS AppPoints will 
be used across suite

Entitlement covers 
the whole suite.  
AppPoints are 
expended based 
primarily upon 
different active User 
types (limited, base 
or premium

Available as 
Subscription or 
Perpetual Licenses
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IBM Maximo Application Suite Demo

IBM Maximo Application Suite Demo

https://mediacenter.ibm.com/media/IBM+Maximo+Application+Suite+Demo/1_mv1gwisi
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What’s Next
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Please note
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MAS: Roadmap per release
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Questions
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www.macs.eu

info@macs.eu

Contact us

@MACS_EU
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MACS
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MACS B.V.

Science Park Eindhoven 5234

5692 EG Son en Breugel

The Netherlands

+31 (0)88 22 77 000

MACS BV
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2000 Antwerpen

Belgium

+32 (0) 32371755

Maximo TRIRIGA MEAM CognosControl Desk
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