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See the bigger picture

Radial SG believes reliable and accessible information empowers operators, engineers and managers.

Compliance 

Be assured your plants are  

compliant and control 

mechanism are in place

Productivity

Increase productivity with 

easily accessible information 

of known quality.

Safety

Be in control of your safety 

critical data by keeping it up-to-

date, complete and consistent

With Viewport.ai we automatically combine data from existing systems and show the results in context. 

This enables informed decisions and continuous improvement of information quality.
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About Radial Software Group

• Based in The Netherlands

• Software for the Process Industry

• Global Partner Network

• Global Customer Install base

• ISO9001 certified

95%
RENEWAL RATE

>400
OPERATIONAL SITES

>160 MILLION

TAG-DOC LINKS CREATED

>240 MILLION

DOCUMENTS PROCESSED
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Oil  and Gas Utilities FoodChemicalRenewables Nuclear

Industry Leaders using Viewport
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Control costs 

REAL-TIME /

HISTORIAN

DATA SYSTEM

FILE SHARE

(CLOUD)

MAINTENANCE 

MANAGEMENT 

SYSTEM

DOCUMENT 

MANAGEMENT

SYSTEM

1. Information Silos

• How to maintain data integrity?

• How to prevent data duplication?

2. Access issues

• Do users have access to the systems they need?

• Can users find the information?

3. Publication issues

• Can users access data on their (mobile) device?

• Are apps/viewers for various formats available?

Information Management 
Challenges GIS DATA 

SYSTEM

SAFETY

MANAGEMENT

SYSTEM

POINTCLOUD

SYSTEM

PERMIT 

TO WORK 

SYSTEM

3D

ENGINEERING

SYSTEM

PROJECT

MANAGEMENT

SYSTEM

“Knowledge workers spend on average 20-30% of 
their time searching for (asset related) information.”

Ref. IDC several studies
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For some people their organization 

information position looks like this
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With Viewport.ai on your side it can look like this
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Improvement

Within a Single System

Improvement

by Connecting Multiple Systems

Viewport Information Maturity Model

LEVEL 0

Duplicates, 
outdated, 

inconsistent

LEVEL 1

Single source

LEVEL 2

Up-to-date 
(as built)

LEVEL 3

Consistent
(using cross-
references)

LEVEL 4

Basis for 
Management of Change

and Digital Twin

LEVEL 0

Duplicates, 
outdated, 

inconsistent

LEVEL 1

Single source

LEVEL 2

Up-to-date 
(as built)

LEVEL 3

Consistent
(using cross-
references)

Provide access to up-to-date and 

consistent information
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Search & View

Collaboration

Insights 

Data Quality 

Assurance

Tag-Doc 

relations

Viewport: Your Knowledge and information source

Supports 140+ formats

Office, PDF, Tiff, CAD, 

point clouds, databases, 

real time data, …

Single source of the truth 

and knowledge input 

Zero install. Runs on any 

device with a modern browser 

(Chrome, Edge, Firefox,…)

Management

Operations

Maintenance

Engineering
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DEMO
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From Viewport -> Maximo
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From Maximo -> Viewport





Double click to open





Double click VP logo  jump to Viewport





Laura the HSE Team Lead

Jeopardy Chem has failed the first pass of a safety audit due to undocumented safety valve maintenance procedure –

Jeopardy Chem license to operate is at risk.

Another week of sleepless nights! Now I’m worried what other safety critical 

elements are not included in my regular maintenance programs. It takes my 

team weeks to cross-refence the maintenance procedures with the P&IDs, is 

there not a faster way? 

Viewport.ai finds all cross references automatically, so you can pull-up a 

report of equipment not known by the maintenance system. 

With Viewport searching is history, finding the future!

COMPLIANCE

Super! Viewport.ai, now we can put 6 FTE from my team to better use!

Laura
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High level Solution benefits

✓ Creating foundation for digital twin, AI/ML models and other next gen apps.

✓ 360 degree view better insights and faster decisions

✓ Increased effectivity of operators, engineers and their managers

✓ Creating nonintrusive vendor agnostic information portal

PRODUCTIVITY

✓ Providing dynamic HSEQ checklists for missing or inconsistent information

✓ Minimize downtime, Maximize safe production time

✓ Reduce risk by increasing situational awareness

✓ Integrate barrier and risk management models with operational information

✓ Ensure up-to-date work instructions and procedures are available and used

SAFETY

✓ Audit readiness

✓ Direct insight in information critical for “License to Operate”
COMPLIANCE
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Thank you!

For more information contact: 

Peter Brink, Sales and Marketing VP

Peter.brink@viewport.ai

+31 6 3938 8860

Tjidde Boers, CEO

Tjidde.Boers@viewport.ai

+31 6 5589 4628

www.viewport.ai

Viewport@YouTube

mailto:Peter.brink@viewport.ai
mailto:Tjidde.Boers@viewport.ai
http://www.viewport.ai/
https://www.youtube.com/channel/UCEnSAWbFld_MC1bEDC052RQ

